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TO TRiNH

V/v: Tridn khai kti hoqch truyin thing ra m& sdn phdm tM moi vd chudt hda iin pfuim cA

Kinh gfri: r6xc ctAivr o6c
- Cdn c* viio ki hoerch ra mdi thi tin d4ng Viso Lifestyle, JCB Travel vd thi hAn kdt ding ttarcng

hau JCB 7-Eleven Bdn ViAt cua Khtii KHCN:
. .' ,.- Cdn ctr vdo td trinh s6 229/20l9iTTr-P.SP&MKT ngay 23/12/2019 vA viQc tinh quy hoqch vd tlnic

dti1, kinh doanh tW 2020,

- Cdn cti vdo tinh hinh thuc i;
Phong SP&MKT ph6i hqp cung Phong TH&QHCC kinh trinh T6ng giern d6c ki5 hoach ra niit san ptr.im

the moi vd chuin h6a cdc An ptr"im th6 ph6 th6ng hiQn htu:

I. COSODTXUAT

fheo k6 ho4ch pluit tritin san phim ndm 2020 cua khdi KHCN n6i chrurg vd San pnam fne n6i ri6ng,

cic san phim the moi du ki6n sE ra mit theo trmg giai do4n cg th6 nhu sau:

- Ttuing 6: ra mit san ph6m thd tin dgng Visa Lifestyle Ban ViCJ.

- Thlng 7: ra mit san ptrim the tin dung JCB 7-Eleven Ban Vi6t.

- Ttuing 8: ra mit san phAm the tin dung JCB Travel Ban Vi€t.

B6n carh d6, phdng SP&MKT di thuc hiQn ban hanh vin ban thay d6i mot s6 tinh ndng cua 5 loai the

Vis4 JCB ph6 th6ng, bao gdm Visa Platinum, Visa Classic, JCB Platinum, JCB Gold vA JCB Standard

dr5 phir hqp voi ki5 hoach phrit tridn thd nim 2020. Do tl6, n$i dung cua A, pt"L dang ltru hnnh da

kh6ng cdn chinh x6c vd cih phii duoc chinh sta, in 6n vd phAn ph6i lai d6n c6c don t kinh doarfi tI6

dam b6o truyAn th6ng th6ng tin duga chinh x6c cliin kluich hang.

II. NO.IDUNGTRUYTNTHONG

Tir nhtng cdn cri uen, Phdng SP&MKT ph6i hgp cung Phdng TH&QHCC kinh trinh T6ng Gi6m D&

k6 hoach triiin khai c6c hqng mqc truydn th6ng voi c6c nQi drurg sau:

l. Mgc ti6u:

. vd thuung hiOu:

/ Th6ng tin <I6n khich hdng, nhAn vi6n, co quan truy6n th6ng vA viQc ra mit 3 san phAm

thd moi vir viQc di6u chinh m$t si5 tinh nang cua ddng the ph6 th6ng.

/ Dinh vi thuong higu san phdm the Bdn Vi6t tren thi truong: san phim cta dang, ti0n ich

vir pht hqp voi moi nhu cAu sri dpng.

$ hotlin" l goo 555 596 wwwvietcapitalbank.com.vn
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/ Chu6n h6a an phAm thd nham phuc vu c6ng tac brin cta don vi kinh doanh vi giup khach hang

dE dang nim bit c6c tinh nang n6i bat ctu san pham.

. Yd kinh doanh:

/ TnnC dO nh4n diQn thuong hiQu, nr d6 gia teng s6 luqng khAch hang md vi sri dqng th6.

/ H6 ts hoan thAnh chi ti6u ptuit hanh th6 theo k6 hoach n6m 2020 cua khOi fUCN.

2. Thi trudmg, khdch hhng mgc ti0u

Th6 tin dgng

Visa Lifestyle Bin ViQt

Tht! tin dgng

JCB Travel B6n ViQt

Th6 tin d\rng

.lCli 7-Eleven Bin ViQt

D6 tu6i tt 25 d6n 45 tu6i

Khu vrSc

TP HCM, HdNai, DE

Ning, CanThq D6ngNai,

Bd Ria - Vfrng Tdu.

TP HCM, HaNgi, DaNing,

Can mo, O6ng Nai, Quang

Ninh, Bd Ria Vfrng Tau

TP HCM

D5i tu'gng
C6 nhAn quan tAm d6n mua

! -, . I
sam. grao ouc, y te...

Cri nh6n quan tim d6n mua

s'im, ti6u dung, du lich. . .

Cd nlfn quan t6m <l€n

mua sim tiOn lqi, ti6t

ki6m, ti6u drmg..

. Khich hirng mgc ti6u:

u Kluich hang hi4n hiiu: dd c6 th6 tin dung nhtmg van c6 nhimg nhu ciu chi ti6u khric md ddng

th6 ph6 th6ng chua d6p rmg dup.

r' Khach hang mcri: tim kiiim san ptrim voi nhirng tinh ndng d4c biQt. hoac tim kiilm san phAm

.^ ,.,: ,7 t, , t
tren rch nang ngay va mren phl su dnng.

/ Ktlich hang tu ng6n hiurg khilc: kh.ich hang rlang st durg nhirng siur ptrAm canfr trann v<ri san

phim moi, tluqrc thu hrit bAng nhting tiQn ich b6 sung tu san phim Ngan hang Ban Viet (mi6n

phi, hi suit ttrip,...).

. Thi trudmg mgc ti6u:

/ San phim moi: tAp trung vdo cilc thdnh ph6 lon voi nhidu nhu cAu sir dlrng the d& biet (He

NOi, TP Htr chi Minh, DaNing,..

/ San phim hien hiru: v5n khai thac d thanh ph6 l6n, mdr6ngtim ki6m th6m kluich hdng ?i giig

.l -tlt truong ti6m ntrng (Ving Tdu, D6ng Nai,. . . ).

3. Chiti6t tht i sian tri6n khai:

D.u kitin tri6n khai hr thdng 6/2020 d6n 8/2020, cu thd nhu sau:

(l hotline 'l9oo 555 596 www.vietcapitalbank.com.vn
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- Giai tloan I @Au thring 6/2020): Ra mit thd tin dung Visa Lifestyle Ban Viet; in 6n vA phdn

UO tai 6n phdLm c6c hang th€ phti ttr6ng Visa, JCB (thoi han tridn khai 6 thrlng ho{c di5n khi

DVKD su dung niit 6n phiml.

- Giai dogn 2 (Gita th6ng 7/2020D: Ra mit th6 tin dung li6n k6t JCg 7-Eleven Ban Viet.

- Giai <loan 3 (Gita th.turg 812020): Ra m6t thd tin dung JCB Travel Ban ViQt.

* Thdi gian triin khai c6 thi thay d6i theo tinh hinh thuc td phdt sinh.

4. K6 hogch truytn th6ng

. Dinh hurimg chung:

- NQi dung: khai th6c nhidu nhu cAu chi ti6u cla dang cta ttmg dOi tuqng kh6ch hing mgc ti6u,

tu d6 ldm rd c6c ti$n ich khi st dgng trmg sdn phAm thd tuong tng voi tirng nhu cAu vd

khuyi5n khich khrich hang lga chqn san pham.

- Khai thic nh6m kh6ch hdng hiQn hilu md th6m sin phim tiQn ich ttr Ban ViCt, thu htt

nh6m kh6ch hdng m6i lga chgn Ban Viet so voi nhtng san phAm canh tranh tt Ng6n hang

AOi ttrt.

- Thtri gian tri6n khai: bit diu tu thing 61 2020, triin khai theo ttng giai doan ra mit timg

san phAm ca th6

. K5 hoech chi ti6t:

Ngin sichKGnh truydn thdngoiii tuqng Hu6'ng ti6p c$n/ mr;c ti6u

Ddo tao tryc tiiip/ honc call

20,1 00,000An phAm

Nhrin vi6n kinh

doanh/ Truong

tlcm vi

- T4o iIQ nh$n bi6t sin

ph6m: tldo tao vd san phAm

m6i, quy trinh ban,..

- Xiy du-ng bQ c6ng cq bin

hirng (sales kit) gdm:

+ Brochure gioi thieu cec

loai th6 tin dungBan ViQt

+ Td roi

(Chi tiiit ki! hopch sdn xuAt

vd ph6n b6 6n phAm t4i Phr,r

luc ll)

(l nottlne lgOO 555 596 www.vietcapitalbank.com.vn
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Screen saver

Trang Facebook n$i b0 flie)
Bin tin n6i b6

NhAn vi6n toAn

hang

- X0y dgng iIQ nhfn bi6t

d6i vOi s:in phim d6n t6t

ci nhAn vi6n: gioi thi6u

m6t s5 thdng tin cta sdn

phAm thd tru6c khi ra mit

Digital Marketing: teaser sin

phAm m6i t4i Fanpage

- Teaser ra mit: kich thich

khrich hdng d6n doi s6n

phAm m6i voi nhi6u tiQn ich

trong chi ti6u

Kh6ch hang dai

chtng

K6nh nQi bQ

Screen saver

Trang YOU

Trang Facebook nQi b0 ffie)
Email nOi b0

Ban tin nQi b0

Notification ddnh cho nhAn

vi6n

5,000,000

Minigame nQi bQ:

Tao trdi nghiQm d6 nhan vi6n

tuong tiic, lan tda trdn mang

xe hOi

- Khuy6n khich nh6n vi6n

sri dgng vir gi6i thiQu d6n

kh6ch hirng: truydn th6ng

th6ng tin, tinh nang n6i bat.

loi ich sri dung

Nhdn viOn todn

hang

47,930,000

POSM trung biry tgi DVKD
, .:- lorol tung san pnam

- Brochure t6ng hqp thd

- Standee tnmg biy tai DVKD

(Phu luc chi tiiit va s6 luqng

dinh kdm)

Ti6p can kh6ch hdng th6ng

qua c6c ti6n ich vd loi ich c6

dugc tuong img voi ttmg

ddng th6:

- Thi Visa Lifesfyle: hoan

Kh6ch hang m6i

Q t ottlne 19oo 555 596 www.vietcapitalbank.com.vn
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ti6n d6n 5% hing th6ng

- Th6 JCB 7-Eleven: tich

di6m tai cua hdng tiQn lgi

- ThG JCB Travel: mi6n phi

chuy6n d6i ngoqi tQ

Ting cudng nhin di6n. pht

s6ng si,n phAm th6ng qua c6c

kdnh truydn th6ng

PR

- C6c tliu b6o dd c6 hqp tric

- TIng cudng th0m ciic biio c6

nh6m khrich hdng phr) hqp

(dg kitin: Zingnews, Kenhl4,

Afamily, 24h.com.vn)

30,000,000

Digital Marketing:

- Tnng itQ nhin bi6t thuong

hiQu th6: Facebook post

engagement, GDN, Mobile

Banner, Viral clip, Youtube

view,..

- TIng luqt cin nhic srfr

dgng th6: Google Search,

Retargeting, Infl uencer,.. ttr

d6 dAn vA Landing Page

- KPI dq ki6n: 6 trieu luqt

hi€n tht, 30 ngen luqt cticks

lchi tiiit k6 hoach <linh kdm)

233,090,000

Quing c6o Radio: t4i mQt s6

dai
25,000,000

Kh6ch hang tt
kdnh d6i tric

Khai thric brin ch6o: khai

th6c tdp khdch hdng tt cric

d6i tac licn k6t cta sdn phdm

the hodc sdn phim khric

Direct Marketing:

+ Email direct

+ Direct sales

Kh6ch hang thd

hi6n htu

Ti6p thi trgc ti6p cdc lqi ich

cta san phim d6 thu hrit

kh6ch hdng

(Du ki6n ti6p cAn vi truydn

th6ng <l6n tdp kh6ch hdng thd

hiQn hiru, khai th6c khrich

hdng tai DVKD)

Direct Marketing

Email, Notification

Direct Sales: tu v6n vd biin

hdng truc tiiip tai DVKD

(l hotline 19OO 555 596 www.vietcapital bank.com.vn
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- Kich thich bin hing:

+ Truydn th6ng chinh srich,

chi thuong cho san phAm,...

- Thi dua bin hing

T6 chric hoat d6ng thi dua

brln hdng gita c6 nhAn vd don

vi kinh doanh

(P.SP&MKT thgc hiQn theo

kii ho4ch thtc dAy b6n n5m

2020)

Email nOi b0

Ban tin nQi b0

Notification d?rnh cho nhdn

vitn

Nhdn vi6n

- Ti6p tgc tang luong tuong

t6c & s[r dgng qua c6c

Minigame kich thich ngudi

dtng trii nghi6m thd

-Holt ilQng Minigame tgi

Fanpage: tuong tiic khdch

hdng mqc ti€u cfra timg loai

the trong cric giai doan

6 600 000

Chuong trinh m6' th6 t{ng

quir: qud tqng khi md moi

vd kich hoat th6

(Ng6n srich theo td

trinh cht truong)

- Chuong trinh uu dii sau

bdn

Khrich hang

367,720,000TONG CQNG (DA BAO GdM VAT)

Lf do chi ti6u: truydn thdng ra mit sdn phAm thd

Chi phf thgc hiQn du kitin: 367,720,000 vnd (Bing cht: Ba trdm s6u muoi bny tri$u biy trdm

hai muoi nghin dting)

Don vi chiu phi: Phan b6 DVKD Khiic:.........

Hinh th(rc mua sim: M Theo Quy ilinh cira VCCB

C6c hang mr;c c6 th6 duo. c thay d6i phtr hqp v6i thgc ti5 triiin khai vd dnn gi6 ciic h4ng mpc c6

thA luAn chuyiin cho nhau nhung ddm bdo kh6ng vuot quii t6ng ngdn sAch duo. c ph6 duyQt.

III. PHAN BO NGAN SACH

g hotline l gOO 555 596 www.vietcapitalbank.com.vn

3. Giai tlogn: Sau khi ra mit, thric tliy bdn hing
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Kinh trinh T6ng girim tltic thudn duyQt kii d6 xu6t h4ng muc truydn th6ng ra mit san phim moi vi
dinh vi th6.

Noi nhdn:

- Nhu klnh gui

. Luu: Phdng SP&MKT

P.TH&QHCC (Y P.SP&MKT

CHTI QT]YNH HOA HUVNH O PHU,ONG

GD I KHCN

PHAN tr cuoNc

PH6 TONG GIAM DoC PHU TRACH

kt\
PHAM ANH TU

TONG GIAM D6C

UNG

H4ng mgc ngin sdch sii dgng
Duqc duyQt

(vND)

Di sir dpng

(vND)

Cdn lpi

(vND)

Ra mit sAn phAm Travel Cards,

Lifestyle, 7-Eleven_Th€
300,000,000 0 300,000,000

An phAm the_Thd 250,000,000 3 000 000 247,000,000

NG6 QUA

Q hotline 19OO 555 596 wwwvietcapitalbank.com.vn
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PHU LUC I: KE HOACH DIGITAL MARKETING

xnAcs u,lxc vtqc utu xuAcu uAnc rrqc rrtu
.VISALIFESTYLE -JCBTRAVEL

rcsAcnnAxcugcrffiu
- JCB 7-Eleven - Bnn ViQt

KHAcH uAnc upc rttu
- s rnp pn6 troNc

Khu vgc
HCM, He NOi, Dd Ning, CAn Tho, Ddng Nai, Bi Rla

- Vlng tiu.

(li6'i tinh

Tu6i 25 tl6n 45 tu6i

Hinh vi & sd

thich

Kh:ich hhng c:i nhdn quan LAm d6n mua sim, gi6o duc.

tii chinh, kinh t6, xa h6i, ti6t ki€m, ti6u dtng, y tii.

Khu vqc
HCM, Hn NOi, Di Ning, CAn Tho, Ddng Nai, Quing

Ninh, Bi Rla Vfing Tdu.

Gioi tin h

Tu6i

Hinh vi & s&

thich

Khrich hing c6 nhen quan tem d6n mua sdm, gi6o dgc, tai

chinh, kinh ti!, xa hQi, tiilt kiQm, ti6u dtng, du lich.

Khu vuc

Gicri tinh Nanr & nt

l]u6i 25 tttin 45 tui5i

Hirnh vi & s&

thich

Khrich hing cri nhin quan tim d6n mua sim, girlo dpc.

tdi chinh, kinh t6, xa hOi, ti6t kiQm, ti6u ding.

Khu vu. c

Gi6'i tinh Nam & nt

:tu6i 25 tltin 45 tu6i

Hinh vi & s&

thich

Khdch hirng cd nhin quan tim d6n mua sim. gi6o duc. tii
chinh, kinh t6, xa h6i, ti6t ki6m, ti6u dirng.

Q hotline 19oo 555 596 www.vietcapitalbankcom.vn
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rHjbr\c

Qudng cio thtic d6ry llrdt click v€

Facebook, hidn thi trCn l,lewsfeed,
Right Column & Insbnt Articles,
Audience l,Jetwork vi l4essenger
cl.]a Facebook

3,5006 Traffic Crc

Don 96
(vro) Emffi@EfmThinhr€n(vlD)K0nhSTT

ta

1

View

ue vEw

Post EngagenEnt
Queng ceo thic ddy luqt tLldng t6c
tren Facebook, hidn uli trCn News
feed clla Facebook

6,000

400

3I

I

.l
I

I
0s

CPE 000 ,429171

166,667

I

t
I

85

55

,714

556 30.00o/o

3.50o/o, l.ya 18,000,000

Quinq Ciio hidn t|i ts€n l,lews
feed, tnstant article, In-stream,

d videos cta Facebook
50,000:

N/a 12,000,000

S

lQGng cio hldn thi tsCn YouTube

itru& khi ng(dl ding xem m6t 00030400 100,000: N/a 00o/o0.3

iv1!99
iQuing f----"" i

4 6o9h Dbphy
tGtwork

5

7 6o9b Search

ciio hidn $i tr6n dc site tin
hirc, kinh doanh, tai chinh cUa

Google Dsplay tletwork

:Qlenq cdo n thi ben cic list

crc

({r 20,000,

2,500 6 000 857,143 N/a

4,000,000

700k0

O5o/o0

6,000 0. o/1 6 000,0005,

irroUru oa. _ oo, :site cta Admicro (cafef, kenh14,

i----._'-__ ---'- ,saostar, tuoitse, ziog, thanhnien,
1

8,000

2,000 N/a N/a

-, dantri,?family, eva) :

O ItrE OAY BA t{ }IA]G

Quing cio hidn thi d trang tim
ki6m cta Google

400,000 33,

333, 3.00o/o 10, 000

N/a

I

333I 00o/o2. 0008, o/o0

o/o

8 28,000,000

30crc 4,000 10,000 3

0.

I

,0005I

i

L

700/o0

I
.t

I

I
I

I

!
I

286

I

I

Oogle Obplay 
i

l5trYork_Retargetirg :

Queng ciio hidn thi lei vdi ngddi
dirE dli vAo tsarE landing page

cua chLrdrE tsinh, tren cic site Un

ttrc, kinh doanh, Bi chinh cta
Google Dsplay tletwork

crc 00055002, 714, ok 5a

Q hotline 19oo 555 596 www.vietcapitalbank.com.vn

12,500,000

KE HOACH CHITIET

M6 ti odn vithh So lddng

Facebook 3a,o(xr.o0o

2 N/a

Ooqle 2Zo00,o0o

3

Onln€ Bann€r 20,0oo,ooo

N/a

hcebook 2a,qxr,(xto

lVa

20,000,000

20.000,000

40,000,000



uctcory8,

NgdnhingBdnVigt

20,000,000

' ,6;4oo;iroo
6,400,000

1

4

Nia

N/a

Goi

Post

20,000,000

1,600,000

9

--id-

ttde,i inh hrdng

vileo (<15s)

Influencer ar5ng hinh anh chup
ctrng the Elin Viat vdi nQi dung:
- DA trai nghiem mua srm/bn
u6n9/du lich ctrng thd
- Keu goi m9i ngudi md thd ve

Ulam gia minigame ald nhan qui

Sen xu6t video dudi 15s

trf Ban

20,000,0001Post 20,000,00011 vireo(3-5phut) San xuat video ttl 3 - 5 ph0t
FREEc6i 7,000,000 1Landing Page Design + Codingt2
FREESet 2,500,000 1Goi thi6t kA banner13 Banner GDI{

149 211,900,0006,742,457 274,@3 31,000
21,190,000VAT ( 1oolo)

233,090,000VATbao

g hotline 19oo 555 596 www.vietcapitalbank.com.vn
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pHU LUC rr: CHr rrET KE HOACH SAN XUAT VA psAN BO AN PHAM

I

30,640,000 68,030,0004,500 3,150,000 20,26613,400 20,100,000 20,200 14,140,000r6Nc

20,1 00,00020, 100,0001,500 13,400I Brochure

3 1,430,0004,500 3.1 50,000 20,200 14,140,00020,200 14,140,000To roi 7001

66 16,500,000 r 6,500,000250.000l Standee

Q notline 19OO 555 596 www.vietcapitalbank.com.vn

S'tT Loli An phAm
Don gi6

5 th6 ph6 th6ng Th6 Lifestvle Th6 7-Eleven Th6 Travel
T6ng cQng

55 luqng Thirnh ti6n 56 lugng Thirnh ti6n 55 lugng Thirnh tiin 56 tuqng Thirnh tidn

(l) (2) (3F(2)*(l) (4) (s)=(4)*(l) (6) (7)=(6)*( l) (8) (e)=(8)+( l ) ( r 0):(3)+(s)+(7)+(e)




