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Tp. Hi Chi Minh, ngdyJ? rluing 5 ndm 2020

ro rnixn
Vh: Cl truong th .trc hi€n chwrng trinh tu ildi cing JC B

Kinhgiii: BAN T6NG GI/IM D6C

Cdn ct| vdo td trinh sii 229/2019/TTr-P.SP&MKT ngdy 23/12/2019 vi viAc rinh quy hosch vd

rhuc dtiy kinh doanh thi 2020;

Cdn c* vdo clarcng tinh tdi ttq vd y4u cdu tt JCB:

wham kich thich khach hang m0 Thd vd chi ti6u beng The tin dung JCB Ban ViQt, P.SP&MKT kinh trinh

Ban T6ng Gi6m D6c cht truong ph5i hcrp tri6n khai chuong trinh uu ddi ctng JCB nhu sau:

I. CO SO DE XUAT

- "Lu& th6 cirng JCB" le chuong trinh thudng ni6n do JCB phdi hqp v6i ciic b6n ngAn hdng thgc

hi6n, tl5 vd dang nhAn dugc rdt nhiOu sp hudng Lmg tt kh6ch hdng. Nhim mang d6n nhitiu

chucrng trinh h6p dAn cho cht thd JCB Ben Viet, ctng nhu t?n dung <luqc hiQu img c6ng huong

mi chuong trinh mang lai, P.SP&MKT <16 lim viec cing voi fCB dC ph6i hqp thgc hiQn chuong

trinh uu ddi nim nay "Lu& JCB, san tao cho chuy6n phi6u luu hodn hdo".

- Mqt khric, ngodi nhtng chuong trinh khuy6n mai mang tinh truydin th6ng nhu md the tAng qud,

m<v thd hodn tidn,... chring ta cAn xAy dmg th0m nhidu uu ddi kh6c voi hinh thuc mdi 14, gidi

thuong hAp aAn, Uit kip c6c xu hudng mdi aii thuytin khich khAch hdng md vir si.r dung th6, g6p

phdn gia tang doanh s6 giao dich.

II. MUCDiCH

i. V6 thuo'ng hiQu:

- Diy manh mirc d0 nhdn bi6t vd uy tin thuong hiQu Thd tin dgng JCB Bdn ViQt th6ng qua cric

kenh myAn th6ng c6 ri l€ titip cfn kh6ch hang t6t md JCB s€ trii5n khai cho chuong trinh nAy.

- Da dang chuong trinh tru dai danh cho chri th€ tin dung JCB Ban Viet.

ii. Vd kinh doanh:

- Thric dAy chi ti€u, tao th6i quen cho kh6ch hang lga chon sdn ptrAm fne tin dung JCB Bdn

Viet khi thanh todn mua sim, gidi tr(, dn u6ng m6i ngdy.

- Gia tang s6 lunng kh6ch hang md Thd vi chi ti6u Thd g6p pnan h6 trg hoan thdnh chi ti€u

kinh doanh Thd theo k6 hoach ndm 2020 cta kh6i KHCN.

III. NQI DUNG CHU'ONG TRiNH TRIEN KHAI
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currouc rnixH t: QUA rANG oAxu cso xcAN sAxc sAN vtEr

I
l. Mgc tlich thgc hiQn

- Tao didu kien hop mat giao luu gita JCB vd ciic Ngdn hdng thdnh vi6n dd hqp t{ic phdt hdnh Th6

JCB tr6n thi trucrng Vi6t Nam.

2. Th6ng tin que tii trq:

- 0l chuy6n du lich nu6c ngoiri trqn g6i tri gid 30.000.000 VND.

- Di6m diin (ds ki6n): Hdn Qu6c.

- Thdi gian khcri hdnh: sdm nhAt viro thring ll/2020 vit muQn nhAt vito thing3l202l.

3. D6i tuqng: CBNV P.SP&MKT - BO phfn Th6 thuOc kh6i KHCN (bq phin San phAm The).

CHU,ONG TRiNH 2: QUA TANG DANH CHO CHU THE TiN DUNG JCB BAN VIET

1. Mgc ilich thryc hiQn:

- Ho4t d6ng thtc ddy doanh s6 chi ti6u Th6 tin dgng, gitp hoan thdnh chi ti6u kinh doanh Th€ tin

dyng JCB BAn Vi6t trong ndm 2020.

- TruyAn th6ng hinh inh chuong trinh vd thuong hiQu Thd tin dgng JCB Bdn Viet lan t6a tren thi

lrut ng, tang suc canh tranh.

2. T6n chuong trinh: ,,Luot JCB Ban Vi6t, Sdn T6o cho chuy6n phi6u luu hodn hdo" (t6n chu<rng

trinh c6 thi! thay d6i khi triiin khai thgc tti).

3. Thoi gian tri6n khai chuong tri nh: tt 151612020 ddn 15/912020. T6ng c6ng c6 3 thang thgc hiQn.

Thoi gian c6 thay di5i tty vio tinh hinh triiln khai thvc t6 duo. c th6ng brio tir JCB.

4. NQi dung chuong trinh:

- Voi m5i 500.000 VND doanh si5 chi ti6u hqp lQ ph6t sinh trong thni gian di6n ra chuong trinh,

chir Thd tin dgng JCB Bdn ViOt se duqc nhdn 0l md du thuong d€ tham gia chuong trinh quay

s6 trung thudng di6n ra vdo ngdy 1110/2020 t4i tru sd chinh cta Ng6n hdng Ban ViQt.

- Co cdu gi6i thuong vd PhAn thudng

- Chi tiiit chuong trinh quay s6 dugc quy dinh trong th6 16 dinh kdm

5. H4ng mgc chi phi:

- T6ng ngdn s6ch thgc hiQn du ki6n 55,590,000 VND (Da bao g6m VAT)

Macbook Air 13 inch 256G8 20190lGiei dac biet

lphone I I l28GB01Gidi nh6t

Apple Watch 5 40mm (GPS)0lCini nhi

Airpod 201Gini ba

$ frottine 19Oo 555 596 www.vietcapitalbank.com.vn
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- Chi ti6r cric khodn muc chi phi nhu sau:

o Chi phi gini thu&ng: tdi trg bing hiQn vat bdi JCB.

o Chi phi truydn th6ng: 35,950,000 Vl\lD

Chi phi td chrl'c sr; kiQn: 19,640,000 VND

I r,550,000I An phAm truy6n th6ng

20,000,0002 T.ufnlnOng online (Facebook, Google,. . . )

4,400,000J Truydn th6ng Iruc tiiip (Email. Notification, SMS)

35,950,000NG CONG

19,640,000I Chi phililctruc bu6i quay s6 t4i H6i so

DVKD tu tri6n khai2 Chi phi t6 chuc bu6i trao thuong cho khrich hang

19,6{0,000TONG CQNG

. C6c khodn muc chi phi <te bao g6m VAT

. Hinh thuc mua sim theo quy tlinh hiqn hinh cta VCCB

. C6c khodn muc Chi phi tii chtc su kiQn vd Chi phi truy€n th6ng c6 thti thay d6i. luAn chuy6n

cho nhau tty vdo tinh hinh tridn khai thgc tii nhrmg v6n ddm biio ngrin s6ch duoc ph6 duyQt.

. Chi tiiit ki5 hoach truydn th6ng ilugc di6n gi6i theo phu luc I vd chi tiiit si,n xuAt dn phAm

duo. c diSn gi6i theo phu lpc III dinh kdm td trinh.

6. Hlng mpc ngu6n ngAn s6ch:

I
Chi phi gini

thuong

Tii trq tt
JCB

., An phAm truydn

th6ng
I l,550,000

-i

'fruy€n th6ng

online
20,000,000

J
TruyCn th6ng tryc

tiop (SMS)
4.400.000

J
Su ki6n quay s6

cuol kv
19.640.000

An phdm

thd The
250.000.000 7 t ,030,000 178.970.000

(! hotlin" 19OO 555 596 www.vietcapitalbank.com.vn

STT Hgng mgc Ngin sSch (VNl))

STT H4ng mgc Ngin srich (VND)

STT H4ng mgc
Chi phi thgc

hiQn (vND)
Ngudn ngin

srich

PhO duyQt

(vND)
Di sri dung

(vND)
Cdn I4i

(vND)
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- Luu y: CAc hqng muc chi phi n6u tr6n se dugc phAn UO vi: OVrcO

7. HiQu qui chuong trinh

IL!

- Ti5ng doanh s6 chi tiCu Thd du ki6n dat 18 tj'd6ng. Chi tiiit pht"t tuc II dinh kdm.

- Li m6t trong c6c chu6i hoat dQng duo. c tai trq tt JCB, hiQu qui chinh cta chucrng trinh ld kich

thich khdch hang md Th6 cfing nhu gia tdng doanh si5 cta Thd tin dgng JCB Bin ViQt.

- B6n canh d6, ho4t d6ng truy6n th6ng chucrng trinh g6p phAn gia t6ng dQ nhin diQn thuong hi6u

cta The tin dung JCB Bdn Viet.

8. PhSi hqp thsc hiQn:

a) Ngin hirng Bin ViQt:

- Phdng SP&MKT kh6i KHCN:

. Ph6i hqp voi Phdng TH&QHCC t6 chric truydn th6ng & t6 chuc su kiQn.

o Ddng kf bing v5n bAn ho{c tryc tuytin th6ng tin chucrng trinh khuy6n mdi d6n So C6ng

Thuong (n6u c6) vd c6c Sd Ban Nganh li6n quan.

. PhOi hsp voi fhoi CNTT thuc hiQn giAi ph6p quay s6 tning thuong.

- phdng TH&eHCC: h6 trq thiilt kit hinh anh/ An phAm chuong trinh. ph6i trqp thuc hi6n truydn

th6ng vd t6 chuc sg kiQn theo k6 ho4ch vd ngin s6ch duo. c duy6t.

- Phdng Hdnh chinh & Kti torln: h6 tro thanh to6n theo y6u cAu tri cric B6n.

- Kh6i CNTT h5 trg <lua gidi ph6p vd chuong trinh quay s6 t.ung thu&ng ddnh cho cht th6 theo

th6 le chuong trinh ilinh kdm.

- Don vi kinh doanh:

. ph6i hqp cimg P.SP&MKT deng hf bing van bAn hofc tryc tuy6n th6ng tin chu<rng trinh

khuy6n mdi diin Sd C6ng Thuong (niiu c6).

. Tu vAn th6ng tin chuong trinh kJruy6n mii d6n kh6ch hdng sri dung th6 tin dgng Bin Vi6t.

b) JCB:

- cung cap ciic nQi dung truydn th6ng nhu t6n chuong trinh, hinh anh thi6t k6,... do th6ng nhat

v6 vi <t6ng bQ trong c6ng t6c truyAn th6ng d6n kh6ch hdng'

- cung c6p th6ng tin chi titlt vti giii thunng vi chuy6n giao hiQn v6t d6 trao thuong cho khdch

hang theo dring ti6n dQ thgc hi6n chuong trinh'

Q hotline 19OO 555 596 www.vietcapitalbank com vn
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- Ph6i hqp voi Ngan hing Ban Viet truyCn th6ng chuong trinh vd h6 trq gidi dAp thic mic khi
: ..:

can thret.

Kinh trinh Ban T6ng Gi6m D6c xem xdt vd thu6n duyQt cht truong thgc hiQn chuong trinh truydn th6ng

thuong hiQu cung JCB.

Noi nh$n:

- Nhu kinh gti

- Luu: Phdng SP&MKT

P.SP&MKT Huj,nh Bdo Phuong

P.TH&Q}ICC Chu Qulnh Hoa -z-

r

GD KHOI KHCN

GD KH6I CNTT Phan Viet Hei

,*

P. T6NG GIAM DoC Pham Anh Tt

l,^ llr

T6NG GIAM DoC Ng6 Quang Trung

Q notline l gOO 555 596 wwwvietcap jtalbank.com.vn
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Phan Vilit Cuong
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PHU LUC I: KE HOdCH TRUYEN TH6NG

Ngin srichK6nh truy' n th6ngHuring c{n/ mgc ti6uD i tu'g ng

KGnh nQi bQ

Screen saver

Trang Facebook nQi b0 ffie)
Bdn tin n6i b6

- Gi6ri thiQu th6ng tin, gidi

thuong tt chuong trinh
NhAn vi6n

I 1.550.000

- Tgo iIQ nh$n diQn: kich

fiich khrich hdng tim hi6u,

chudn bi tham gia chucrng

trinh

An ph6m trung biry tgi DVKD:

Standee. to roi
Kh6ch hdng

KOnh nQi bQ

Screen saver

Trang YOU

Trang Facebook nQi b0 (Vie)

Email nOi b0

Bdn tin nOi b0

Notification ddnh cho nh6n vi6n

NhAn vi6n/ Kh6ch

hdng nOi b0

- Khuy6n khich nhin vi6n sfr

dgng th6 vir tham gia: truydn

th6ng gidi thuong dat duoc khi

tham gia chuong trinh

NhAn vi6n kinh

doanh

Thric dAy bin hdng, gi6i thi6u

kh6ch hdng lham gia chuong

trinh

Email n6i bd

Brin tin n6i b6

- 'l'h6ng tin chinh thric

khich hdng vir hurimg d6n

khrich hdng tham gia

Website Bdn Viet

Fanpage

20.000.000Digital Marketing:

Qudng cao Facebook. Google.. ..

- Phii s6ng, tlng nhin diQn

vd chuong trinh vd sdrn phAm

- Ti6p cin, thu hrit khrich

hdng chi ti6u

-l + 00000.

Direct Marketing

Email. Notiflcation

SMS (grli theo dinh k! ttng dqt, sd

ich cua sdn phAm d6 thu hrit

kh6ch hdng

.T p: ciic loithi trg'c

Khich hdng

Q f,ottine l goo 555 596 www.vietcapitalbank com.vn

l. Giai doSn 1: Chuin b! launchirg

2. Giai iloqn 2: Thoi gian di6n ra chuong trinh
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lugng 1000 sms/ dot)

19.640.000

ent quay sii vir trao thu'<ing:

trao thuong cho khdch hhng dat

giai (giai thuong tt' .lCB)

-Ev

Kh6ch hing

- Vinh danh vi trao thu&ng cho

nhdn vi6n kinh doanh xuAt sic

(Giai thuong tt JCB)

NhAn vi6n

- T6ng kiit vh trao giii

ss,590,000TONG CQNC (DA BAO GOM VAT)

Q f,ottine 19OO 555 596 www.vietcapitalbank.com.vn

3. Giai do4n: K6t thtc chudng trinh
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2. Dq ki6n khi tri6n khai chuong trinh:

PHU LUC II: DU'KI6N HITU qUA CHUONG TNiNTT

Th6ng olt2020 02t2020 312020 1t2020 Trung hinh

Doanh s6 giao dich (VND) 3,t97,323,190 2,195,939,234 4,311,6t5,266 4,240,271,054 3,486,287,186

Thrlng 5/2021) 6t2020 8t21120 9t2020

7o ting truring so vrfi thr{ng truri'c 10% 20% 20% 20% 20%

Doanh sii giao dich (VND) 3,834,915,905 4.601 ,899,086 5,522,278,903 7,952,081,620

T6ng doanh s6 giao dich (15/6-15/9) 18,,126,00-1,938

Sii luo.ng mn dg ki6n phit hAnh 36,852

Q f,ottine 19oo 555 596 www.vietcapitalbank.com.vn
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l. Thr,rc t6:

7/2020

6,626,734,683
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PIIII LLlC lll: CHI'l'lET HOAT DONG SAN X[IAT AN PHAM TRIIYIIN THON(;

Don vi tinh: VND

S'I-T HANC MT]C DC,N VI TiNH co L[roNG CHI PHI (DA VAT)

I Tri rcvi
'lo 4 000 I,540,000

Standee (15 don vi tai TP[{CM) TAm l5 1,485.000

-) Standee (20 <lcrn vi cdn lai) T6,m 20 5,000,000

+ Chi phi vdn chuydn 6n ph6Lm (*) G6i I 3,525,000

TONG CQNG I 1,550,000

(Jhi chri:

(*) Chi phi vdn chuy6n an phAm bao g6m:

- Vdn chuy6n t<r roi vd 35 don vi theo bdng phan b6 dinh kdm.

- Van chuyiSn standee vd l5 CN/PGD tai TPHCM.

Q hotlin" lgOO 555 596 www.vietcapitalbank.com.vn
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I TTKD 06ll .t(x) I

CN DONG SAI GON 001 I (X) I

{ CN NAM SAI CON 0().1 I (X) I

) CN TAY SAI GON 001 I (X) l

PGD PHU NHUAN 0t0 l(x) I

6 PGD QUAN I O 010 l1)0 I

1 PGD THU DUC 01,.1 t(x) I

IJ PGD TAN BINH 00E 100 I

I PGD LAC LONG QUAN ( ) 7 100 I

l0 PCD HANG XANH 0ll I00

I (X)

I

II PGD NGI]YEN 'f RAI 0tti I

ll PGD LE VAN SY 0tlt 100 I

I] PGD HAU CIANG 0l() l(x) I

l-l PGD P}I I.J MY I]UNC 015 I (X) I

t5 PGD QUANG TRUNG 009 I (X) I

l6 CN LONG AN 016 100 I

17 CN CAN TIIO I

t8 CN NGHI] AN I

l9 CN HA NOI (x )l I ()0 I

t0 CN HAI PHONG ()-1.1 l(x) I

2t PGD HAI BA TRUNG 0l.l t(x) I

.',1
PGD DONC DA 0t3 t00 I

2l CN THANG [-ONC 0.r lt t(x) I

21 PGD HOAN KIEM ( ) ( ) I

25 PGD CAU GIAY 021 I (X) I

t6 PGD BA DINH 0t I t00 I

21 CN GIA t-AI 0i(r l(x)

0l ) t00

( ):5 l1)0

I

ln CN BINH THLAN I

29 PGD HAI CHAU I

i0 CN NHA TRANG 0i-t I00 I

ll CN DA NANC 00 -i I (X) I

32 PGD CHI LANG 0t9

070

0tI

100 I

33 PGD VINH HAI 100

l(x)

I

-.14 CN VUNG'TAU I

l5 CN BINH DUONG () l.l 100 I
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