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V/v; TriOn khai ho(lr tting truyin th6ng thd tin d4ng biing c6ng cy gtri tin nhdn SMS

Kinh grfri: GIAM DOC KH6r xHcN

- ('dn cu quyilr dinh 119/2020/QD-HC ngdy 2t/05/2020 cia Phdng Hdnh Chinh vi viAc ban- "/
hitnh qui dinh mtu ;;im hdng hia. tlich vu: /

':- ( (tn L'u v( ) nhu L' u ('ont! t'tgc;

I. COSODE XUAT

HiQn tai, s6 luqng ThO tin dung da phat hAnh nhrmg chua kich ho4t tu diu nim 2019 dtin th<ri

dirim hiQn tai khoAng hon 1.400 the. Nam duo.c thgc trang ney, b0 phfln san phim Thd thuQc

PSP&MKT di thuc hiQn cdc hoat d6ng th[c dAy nr nQi b0 d6n b6n ngodi nhu li6n h0 cric DVKD

vd thuc trang the chua kich hoat dang tdn dong tai tlcrn vi, giri email vd thdng b6o trdn mobile

banking huong d5n c:ic cdch kich hoat the tin dung rl6n khdch hang.

Trong quri trinh thuc hi€n thric ddy truydn th6ng b6n ngoAi qua kdnh email vd th6ng brio tr€n

rnobile banking. s6 lucmg email bi l5i ho{c email kh6ng c6 thrit din d6n viQc kh6ng gti du-o. c

email d6n khirch hring r6t nhidu c[ng nhu s6 luong khrich hdng su dpng mobile banking cdn rdt

han ch6. Tuy nhi6n, rr6u tinh tr€n s6 tuong khdch hang nh{n du-o. c emait thi k6t qua dat duoc rAt

t6t khi ry le kich hoat th6 gAn bdng 100%.

Nhim khuy6n khich kh6ch hing kich ho4t vd sir dung thd tin dgng, P.SP&MKT kinh trinh Gidm

d6c Kh6i KHCN thudn duyQt k6 hoach tri6n khai ho4t d6ng truydn th6ng bing c6ng cp gti tin
nhin SMS d6n cric khdch hirng chua kich hoat thd nhu sau:

II. NOI DUNG DE XUAT

- Thuc hidn gui tin rrhin snrs ddn cdc khiich hAng chua kich hoat thd tu nam 2019 d6n thoi

didm gui dua theo .6 lidu dr.roc xudt t.6n hQ th6ng printing.

- Thtii gian tridn khai: thtrc hi0n gui trong 3 dot

. Dgt l: tri6n khai trongthingT/2l2}

. Eqt 2: thing 10/2020

. Dqt 3: thing 12/2020

- T6ng s6 lu,rng tin nhin vd chi phi du kitin gui tung dqt nhu sau:
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D(m vi tinh: VND

- Luu f:

r Chi phi n6u tr6n dd bao g6m VAT.

. 56 luqng tin nhin. chi phi gui ttng dcrt co thd ludn chuy6n lin nhau tiry thu6c vdo thuc

trang s5 luong thd chua kich ho4t nhrmg ddm bio nim trong chi phi duoc ph6 duyQt.

III, HANG MUC NGAN SACH VA PHAN 86
Don vi tinh: VND

- Don vi chiu chi phi: phAn b6 ve OVfn theo s6 luqng khrich hdng dd mo thd tai dcrn vi.

IV. PH6I HgPTHI/C HIEN

- PSP&MKT Kh6i KHCN:

. XuAt danh srich kh6ch hing chua kich hoat the tr6n h0 th6ng

. Ph6i hqp v6i phdng Thuong hiQu vi quan hQ c6ng chtng soan nQi dung tin nhin gui

khdch hang

r Gti th6ng tin d6n phdng Qurin lli DVKH h6 tro gui sms d6n khrich h?rng.

- Phdng Thuong hiQu vd quan hQ c6ng chring: h6 tro didu chinh vd duyQt nQi dung tin nhin

trudc khi gui kh6ch hdng.

- Phdng Quan lf DVKH h6 trq giti tin nh6n theo y6u cAu tt P.SP&MKT.
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I'hr)ng K6 todn vii Hdnh chinh hQi so: h5 trg thgc hi6n thanh to6n vd mua s6m theo quy dinh.

Kfnh trinh Girim D6c Kh6i KHCN xem x6t vd thudn- duy6t.

Noi nh$n:

- Nhu kinh gLii

- Ltru: Phdng SP&MKT

PIIO PHON(] SP&MKT HT]VNH BAo PHLION(;

I

(;IAM DOC KTIOI KHCN PHAN VIET CU'ONG
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